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Abstract:

The aim of the research is to study the effect of using
benchmarking on improving performance, and the researcher
used the descriptive and analytical approach. Therefore, a survey
list was designed as a main tool for data collection. It was
distributed after a stratified random sample of (374) single
workers was selected and the statistical analysis program for the
social sciences was used. (SPSS) as a statistical package for data
entry, processing and analysis. The researcher concluded that
there is a significant statistical effect of using benchmarking on
improving performance in Libyan health organizations, and the
researcher also recommended the necessity of adopting Libyan
health organizations under study to use benchmarking.
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